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RLC Veterans Assistance Office 

Medical Review 

 

Clients Name ____________________________________________________ 

Clients Phone ____________________________________________________ 

Interview Date ___________________________________________________ 

Advocate   _______________________________________________________ 

Phone __________________________________________________________ 

 

In order to assist Veterans in obtaining their Benefits Rating which of the 

following medical conditions do you experience in your daily life. 

[   ] Tinnitus 

[   ] Hearing loss 

[   ] Limitation of flexion (knee) 

[   ] Limitation of ankle motion 

[   ] Limitation of arm motion 

[   ] Lumbosacral or cervical strain (back and neck strains) 

[   ] General scars 

[   ] Migraines 

[   ] Paralysis of the sciatic nerve 

[   ] PTSD 

 



                                                                                                                                                  

Page 2 of 8 
 

The Following Medical Conditions cover a wide range of symptoms.  If you 
experience any of these check the overall symptom box. 

[   ] Dermatological Conditions 

Exposure to environmental hazards while on active duty may lead to skin disorders, with many 
veterans suffering lasting dermatological effects from skin injuries and burns. Skin disorders in 
veterans are evaluated based on the extent of skin lesions, the frequency with which they 
occur, how symptoms limit a person’s day-to-day functionality, and available treatment. In 
most cases, the skin disorder must persist for at least three months despite treatment or 
medication. 

Eligible skin disorders include: 

• Ichthyosis (dry, scaly, or thickened skin) 
• Bullous disease (large, fluid-filled blisters) 
• Chronic infections of the skin or mucous membranes 
• Dermatitis 
• Genetic photosensitivity disorders 
• Burn-related skin lesions expected to last no less than 12 months 

[   ] Gastrointestinal Disorders 

There are numerous gastrointestinal problems for which service-connected benefits may be 
obtained. This category covers the digestive system, including the esophagus, gallbladder, 
stomach, and intestines. 

Eligible disorders in this category include: 

• Cholecystectomy 
• Colitis 
• Pancreatitis 
• Esophageal spasm 
• Gastroesophageal reflux disease (GERD) 
• Hiatal hernia   
• Hepatitis 
• Irritable bowel syndrome (IBS) 
• Diverticular disease 
• Cirrhosis  
• Infectious intestinal disorders 
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[   ] Infectious Diseases 

The VA has recognized the enormity of health risks involved with service in certain parts of the 
world and has identified a number of infectious diseases that may be service-connected. 

These diseases include: 

• Brucellosis 
• Campylobacter jejuni 
• Coxiella burnettii (Q fever) 
• Malaria 
• Mycobacterium tuberculosis 
• Nontyphoid salmonella 
• Shigella 
• Visceral leishmaniasis 
• West Nile virus 

[   ] Cardiovascular Conditions 

Veterans can be awarded service-connected disability compensation for various cardiovascular 
conditions. This is a broad category covering heart function and the circulatory system, which 
includes arteries, veins, capillaries, and lymphatic drainage. 

Eligible disorders include: 

• Chronic heart failure (must include both systolic and diastolic failures to qualify) 
• Ischemic heart disease (reduced blood flow to the heart) 
• Coronary artery disease 
• Recurrent arrhythmias (deviations from normal rhythm or beating of the heart) 
• Heart transplant 

[   ] Musculoskeletal Disorders 

Veterans are more likely than non-veterans to develop musculoskeletal disorders that impair 
their mobility and limit their ability to work. Musculoskeletal disorders affect muscles, bones, 
and joints.  

In order to qualify for veterans’ disability benefits, the disorder must cause “major 
dysfunction.” The disorder itself can result from any cause, such as hereditary, congenital, 
developmental events, and repetitive trauma. 
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Eligible disorders under this category include: 

• Degenerative disc disease 
• Osteoarthritis 
• Vertebral fracture 
• Arthritis 
• Amputation 
• Major fractures, such as the femur, tibia, pelvis or the tarsal bones 
• Soft tissue injury 

[   ] Respiratory Conditions 

Exposure to airborne toxins while on active duty, particularly with veterans who served in 
Afghanistan and the Middle East, may lead to breathing difficulties and respiratory illnesses 
that begin during active duty or are diagnosed after returning home. Airborne toxins can 
include pollution, smoke from fires, and chemicals among other hazards. 

Illnesses in this category include: 

• Asthma 
• Chronic bronchitis  
• Emphysema  
• Sarcoidosis  
• Sleep apnea 

[   ] Vision or Hearing Loss 

Hearing loss, as well as tinnitus (ringing in the ears), is common among veterans. Other 
veterans may suffer vision loss or other eye-related problems.  

Service-connected disability compensation is available for eye and ear problems. This category 
covers vision, speech, and auditory impairments. 

Eligible disorders include: 

• Blindness 
• Loss of central visual acuity (the remaining vision in the better eye is 20/200 or less) 
• Loss of speech (due to any cause) 
• Hearing loss (with and without implantation devices) 
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[   ] Mental Disorders 

Nearly 1 in 4 active-duty U.S. Army personnel showed signs of a mental health condition 
following their military service, according to recent research published in the journal JAMA 
Psychiatry. Post-traumatic stress disorder (PTSD) is one of the most common mental disorders 
among U.S. veterans of all branches. 

Other eligible mental health conditions include: 

• Psychotic disorders, such as schizophrenia 
• Clinical depression 
• Bipolar and other mood-related disorders 
• Intellectual disorders 
• Anxiety or obsessive-compulsive disorder (OCD) 
• Personality and impulse-control disorders 
• Dementia 
• Alzheimer’s disease 
• Huntington disease 
• Neurodevelopmental disorders 
• Eating disorders 
• Stress or trauma-related disorders 

[   ] Neurological Disorders 

Neurological disorders affect the nervous system, which is responsible for sending and receiving 
messages throughout the brain and body. In order to qualify for veterans’ disability benefits, 
the limitations resulting from a neurological disease are evaluated by both medical and 
nonmedical evidence.  

In most cases, limitations caused by a neurological disorder must exist despite treatment and 
result in a “disorganization of motor function.” This means the disability must result in the 
inability to stand, balance, or use the upper extremities like hands, fingers, or arms. 

Eligible disorders in this category include: 

• Epilepsy 
• Benign brain tumors 
• Parkinsonian syndrome 
• Cerebral palsy 
• Multiple sclerosis (MS) or amyotrophic lateral sclerosis (ALS) 
• Muscular dystrophy 
• Traumatic brain injury (TBI) 
• Coma or persistent vegetative state 

https://www.ncbi.nlm.nih.gov/pmc/articles/PMC4057988/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC4057988/


                                                                                                                                                  

Page 6 of 8 
 

[   ] Sleep Apnea VA Claims 

Sleep apnea is a potentially serious sleep disorder in which a person’s breathing is repeatedly 
interrupted during the course of the night.  There are three main types: 

• Obstructive sleep apnea is the most common form of sleep apnea, occurs when the 
throat muscles intermittently relax and block the airway during sleep. 

• Central sleep apnea occurs when the brain does not send proper signals to the muscles 
that control breathing. 

• Complex (mixed) sleep apnea occurs when someone has both obstructive and central 
sleep apnea. 

For mild cases of sleep apnea, doctors may suggest lifestyle changes such as losing weight or 
quitting smoking, if applicable.  In more serious cases, doctors may prescribe the use of a 
continuous positive airway pressure (CPAP) machine. 

To confirm a sleep apnea diagnosis for VA disability compensation purposes, VA requires that a 
sleep study be conducted. 

Sleep apnea is rated under 38 CFR § 4.97, Diagnostic Code 6847 at 0, 30, 50, or 100 percent 
depending on the severity. 

[   ] Limitation of Motion of the Arm Claims 

Typically, limitation of motion of the arm develops when an injury in the arm or shoulder has 
not healed fully or not been rehabilitated adequately.  Repeated injuries can further increase 
instability in the shoulder or arm and limit the range of motion. 

Common causes of arm conditions include: 

• Lifting heavy objects 
• Forms of physical training 
• Scar tissue in muscles 
• A fall, impact, or accident 

VA uses 38 CFR § 4.71a, Diagnostic Code 5201, to rate limitation of the arm at a 20, 30, or 40 
percent.  VA takes into consideration whether the veteran’s dominant or non-dominant arm is 
affected and how severely it is limited. 

 

 

https://www.law.cornell.edu/cfr/text/38/4.97
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[   ] VA Claims for Migraines 

Migraines are recurring, intense, and frequent headaches that can be completely 
debilitating.  Symptoms can include pain, nausea, vomiting, sensitivity to light and sound, 
lightheadedness, and blurred vision. 

Some factors which may contribute to the higher rate of migraines among veterans include 
noise exposure, intense or stressful situations, and traumatic brain injury. 

VA rates migraine headaches under 38 C.F.R. 4.124a, Neurological Conditions and Convulsive 
Disorders, Diagnostic Code 8100.  Migraines are rated at 0, 10, 30, or 50 percent depending on 
the severity and frequency of the migraines. 

[   ] VA Disability Claims for Scars 

Veterans can receive service connection for scars that result from their time in military service, 
or from service-connected conditions that required surgery. 

Scar disabilities are rated under 38 CFR §4.118, Diagnostic Codes 7800-7805.  Scars are rated 
based on the number of scars or disfigurements a veteran has, the area of the body affected, 
their permanence, and the presence of pain or instability. 

Scars on the head, face, or neck are rated based on skin loss and how many facial features have 
been disfigured.  Ratings for scars on areas of the body other than the head, face, or neck are 
generally based on the size of the scar. 

Scars can be rated anywhere from 0 to 80 percent, depending on the diagnostic code. 

[   ] Pes Planus (Flat Feet) VA Claims 

Pes planus, or flat feet, is a common foot deformity in which the arch of the foot is flattened to 
the point where it touches, or nearly touches, the ground. 

Most of the time, those with flat feet do not experience serious symptoms and treatment may 
not be necessary.  However, those with more severe cases may experience symptoms such as: 

• Feet tiring out easily 
• Aches or pains in the areas of the arches or heels 
• Foot swelling 
• Difficulty performing certain foot movements, such as standing on your toes 
• Leg and back pain 
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VA rates veterans with flat feet under 38 CFR § 4.71a, Diagnostic Code 5276 at 0, 10, 20 30, or 
50 percent. 

[   ] Diabetes Mellitus Type 2 Claims 

Type 2 diabetes is a chronic condition that causes a person to experience increased blood 
glucose levels due to insulin resistance or deficiency. 

Diabetes mellitus type 2 is included in VA’s list of presumptive conditions associated with 
exposure to Agent Orange or other herbicides. 

Type 2 diabetes is rated under 38 CFR § 4.119, Diagnostic Code 7913 at 10, 20, 40, 60, or 100 
percent. 

 

What Medications are you currently on? 

Medication                                Quantity     Monthly Cost 

              

              

              

              

              

              

              

Total monthly out of pocket cost you are paying:   $     
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